East Worlington Parish Hall Improvements and
Developments Questionnaire

East Worlington Parish Hall is a Community Resource, owned by the
Parish Council and leased to the Parish Hall Management Committee
who manage the building and hold it in Trust on behalf of the community
of East Worlington Parish.

The Parish Hall Management Committee are developing a long term
maintenance and improvement plan for the Hall and as a member of the
community we would value your views and ideas and like to understand
your needs and aspirations in relation to the Hall.

The following questionnaire is designed to help with this process.

Please complete this questionnaire and add any comments that help us
understand your views and ideas.

Please return this questionnaire by Thursday 12" January 2012
Ways to return the questionnaire

> Post to, or put in the letter box of, Steve Baber, Chair of the Parish
Hall Management Committee, Pheasants Walk, West Worlington,

EX17 4TT
or
» Give it to any Committee Member
or
» Put it in the questionnaire return box outside the Parish Hall
or

> Telephone 01884 861640 or email
worlingtonparishhall@gmail.com and request the form to be
collected
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Name:
Optional

Contact Details:
Optional

Please add your name and contact details if you want a personal response

I’m completing this questionnaire:

e for myself

e for my organisation

Please name the organisation |

Male

[ ]

Female

I've lived in East Worlington Parish

[ ]

Less than 2to 5 6to 10 11to 20 21 years or | ldon’tlive in East
one year years years years more Worlington Parish
My age range is:
15 years or less 16to 19 20 to 29 30 to 39 40to 49
50 to 59 60 to 69 70to 79 80 and above
I’'ve hired / booked the Parish Hall:
Occasionally Sometimes Regularly Very often
e.g fora e.g. for arange
S : e.g. regular e.g. for weekly
specific event, of different : .
. series of meetings,
Never activity or events, : S
. T meetings, activities or
meeting | activities or D
. ) activities or events
organise meetings |
: . events
occasionally organise
In the future it is possible | will hire / book the Parish Hall:
Occasionally Sometimes Regularly Very often
e.g for a e.g. for arange
= : e.g. regular e.g. for weekly
specific event, of different : .
e series of meetings,
No activity or events, : o
. L meetings, activities or
meeting | activities or D
. : activities or events
organise meetings |
: . events
occasionally organise
| have attended events, activities or meetings in the Parish Hall:
. Sometimes Regularly Very often
Occasionally
e.g for a e.g. fo-r arange e.g. r_egular e.g. for_weekly
2. of different series of meetings,
Never specific event, : o
o events, meetings, activities or
activity or T S
. activities or activities or events
meeting :
meetings events
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If you look at each statement decide which descriptor best describes your own views.

Please add a cross to the appropriate box and provide any additional comments that will help
explain your views and ideas.

If you want to add more comments than the space available please write them to a separate
piece of paper and attach it to this questionnaire.

A.

Use of the Hall now and in the future: This includes the number, range and
type of meetings, events and activities, and if you think there could or should
be additions, changes and improvements to these uses.

. The current use is fine and | don’t think there is any potential

The current use if fine and | do think there is some potential. (please add details
in comments box below)

There could be some immediate changes but no potential beyond these
changes. (please add details in comments box below)

There could be some immediate changes and there is some potential beyond
these changes. (please add details in comments box below)

Please add your own comments, ideas and suggestions about this issue here:

. What helps or hinders people booking and using the Hall? This includes

those reasons that people might choose to use the Hall or might choose not to
use the Hall in favour of another venue or might not run the meeting, event or
activity at all.

. I don’t know why people choose to or choose not use the Hall.

. I've not had a need to book the Hall myself but | have a view about why people

choose to book or not book the Hall. (please add details in comments box below)

I've had a need to book the Hall before and | chose to book it. (please add
details in comments box below)

I've thought about booking the Hall before and | chose not to book it. (please
add details in comments box below)

Please add your own comments, ideas and suggestions about this issue here:
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. Facilities available at the Hall: Are the facilities appropriate for the 21
century and do they meet the needs of the community? This includes facilities
to support provision of refreshments and catering, learning for children and
adults, social use, health-related use, meetings, performances, dances, etc.
and the need for improved information and communication technology
including connection to broadband.

. The current facilities are fine as they are.

.| generally think that facilities should be changed / improved. (please add details
in comments box below)

. I have a specific need now for changed / improved facilities. (please add details
in comments box below)

. If there were changes / improvements in the facilities it is possible | would
think about using the Hall in the future. (please add details in comments box below)

Please add your own comments, ideas and suggestion here:

. Equipment available at the Hall: This includes chairs, tables, cutlery,
crockery, cooking equipment, information and communication technology,
flipcharts, etc. Is the range of equipment sufficient, appropriate and of the
desired standard required by the community?

. The current equipment is fine as it is.

. | generally think that equipment should be changed / improved. (please add
details in comments box below)

. I have a specific need now for changed / improved equipment. (please add
details in comments box below)

. If there were changes / improvements in the equipment it is possible | would
think about using the Hall in the future. (please add details in comments box below)

Please add your own comments, ideas and suggestion here:
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E. Information about the Hall: This includes information about the work of the
Management Committee in maintaining and improving the Hall, how to book
and hire the Hall, and information about events held at the Hall.

1. This sort of information is not important.

2. Current information about the Hall is fine. (please add details in comments box
below)

3. | think generally information available about the Hall could be changed /
improved. (please add details in comments box below)

4. There are specific aspects of information about the Hall that should be
changed / improved. (please add details in comments box below)

Please add your own comments, ideas and suggestion here:

F. Internal Conditions in the Hall: This includes visual impact, physical comfort
and general satisfaction. Consider: cleanliness, heating, tidiness, general
visual impressions, etc.

1. The internal conditions are fine as they are.

2. | think generally there are things that could be changed / improved. (please add
details in comments box below)

3. [ think there are specific things that should be changed / improved. (please add
details in comments box below)

4. There are specific things that should be changed / improved and this will
improve my use of the Hall and/or my level of satisfaction when | attend events

at the Hall. (please add details in comments box below)

Please add your own comments, ideas and suggestion here:
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G. Importance of the Hall in the community: This is asking you to think about
how important the Hall is in the life of the community.

1. The Hall is not important in the community and it would have no impact on the
life and well-being of the community if there was no Hall.

2. The Hall has a role in supporting community life and well-being but if there
was no Hall it would have little negative impact on community life and well-

being as the role could be fulfilled in other venues and in other ways. (please
add details in comments box below)

3. The Hall has a role in supporting the community life and well-being and its
current role and function offers a satisfactory level of service and positive

impact. (please add details in comments box below)

4. The Hall has a significant role in supporting community life and well-being and
could have greater positive impact. (please add details in comments box below)

Please add your own comments, ideas and suggestions here:

H. Investment in heritage and securing the Hall for generations to come:
This includes the investment in resources, including, time, money and skills to
ensure we can maintain the building as part of our cultural heritage and leave
a legacy of a secure and well maintained venue for many generations to
come.

1. There is no need to invest in the Hall.

2. The only investment required is in addressing essential repairs and
maintenance tasks as they become needed.

.(please add details in comments box below)

3. Investment should only be focused on medium term plans to re-thatch the
building and ensure essential maintenance and repairs are undertaken.

(please add details in comments box below)

4. Long term investment plans for the restoration, maintenance and improvement
of the Hall as a significant part of our cultural heritage with modern facilities,

for future generations to use, is a desirable ambition and should be pursued.
(please add details in comments box below)

Please add your comments, ideas and suggestion here:
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I. Community needs and aspirations and the Hall This includes the needs
and/or aspirations that there are or may be in the community where the Hall
could have a role, including, educational, social, recreational, arts and culture,
drama, health-related, etc.

1. I don’t think that there are any additional needs and/ or aspiration for the Hall
in the community.

2. | think that there might be some additional needs and /or aspirations where the
Hall might have a role (please add details in comments box below)

3. | know of needs and /or aspirations where | think the Hall could have a role.
(please add details in comments box below)

4. | know of needs and/or aspirations where | consider the Hall to have a definite
role. (please add details in comments box below)

Please add your comments, ideas and suggestion here:

Please add any more information, comments, ideas and suggestion here:
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